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Fall is here and it is time for another crop of high school graduates to head off on their 

quest for higher education.  These bright young minds are the future of our community 

and Fort Knox Federal realizes the importance of investing in their journey.  

Understanding that great education is an essential building block for extraordinary 

lives, the Credit Union proudly selects four high school seniors each year to receive 

the Howard Roush Memorial Scholarship.  This $1,000 scholarship is awarded to 

Credit Union members who are in good standing and have shown exemplary efforts in 

both their scholastic and extracurricular endeavors.

We are honored to announce that the 2015 Howard Roush Scholarships were 

awarded to the following: 

   

Fort Knox Federal has been a part of the 

Elizabethtown community for nearly 65 years; many of 

which have been spent participating in the Heartland 

Homecoming Parade.  This year the parade was held 

on Saturday, August 29 and the Credit Union had yet 

another great showing.  Over 40 members of the Fort 

Knox Federal family made their way down the parade route passing out candy and 

welcoming all who attended.  Bubbles coming from the Credit Union's truck were a hit 

with both the young and old and brought smiles to the faces of everyone in the 

community.  

The fun didn't end with the parade, though.  The beautiful day and all around great 

event was capped off with the Elizabethtown Summer Concert at Freeman Lake Park.  

Chris Young headlined the event and Fort Knox Federal was the primary sponsor. 

Fort Knox Federal firmly believes that 'When you are right 
where you belong, it shows.'  That has never been more 
apparent than with this year's summertime BBQ events. 
Member turnout for each event was unbelievable and really 
drove home the idea that we are right where we need to be.

The fun and family-friendly events were held at 14 Fort Knox 
Federal branch offices located throughout central Kentucky 
from June to August.  The events featured free pulled pork 
sandwiches, hot dogs, chips, soft drinks and ice cream for all 
members in attendance.  

Thank you for your loyalty and support and thank you for 
showing us that we are right where we belong!

Roush Scholarship Recipients 

Heartland Parade 2015

Bruce Spiegelmeyer Kailey Martin Madison Lee Michelle Winkler
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New VISA EMV credit cards 
are scheduled to begin 
distribution to current card 
holders beginning in early 
October.

EMV technology is the most 
fraud-resistant payment 
method available today.  All 
new cards will be embedded 
with a microchip that will 
make it extremely difficult to 
copy if your card is ever lost 
or stolen.     



VISA Platinum Credit Card

*
5% Automatic Cash Back on Gas

Helping you
make memories.

1% Cash Back on Retail  • No Annual Fee*

 *Cash back rebates on VISA Platinum only. All rebates will not be shown at the time of purchase but will appear on your monthly billing statement.

President’s Letter

RAY SPRINGSTEEN
PRESIDENT/CEO

Improving the Financial Lives of  Members

Save 10% on select regularly priced Sprint monthly service; businesses save 15% on select regularly priced Sprint monthly 
service. Plus, waived activation and upgrade fees (up to $36 savings for each)

Savings of up to 50% off other popular plans from Credit Union Auto Club

Save up to $15 on TurboTax Federal tax products

Save on services for your home from ADT, DIRECTV, Allied, and more

Earn cash back when you shop at over 1,500 online retailers with Love to Shop

The more offers you take advantage of, the more you save. Start saving today at .LoveMyCreditUnion.org

Pursuant to Fort Knox Federal Credit Union bylaws, 
nominations for vacancies on the Board of Directors 
may also be made by petition signed by 500 
members. A brief written statement of qualifications 
and biographical data must be submitted along with 
each nomination by petition. All petitions and 
additional written information must be received no 
later than November 15, 2015 and sent to: 

Board of  Directors

The Nominating Committee met in early September and selected nominees from the applications duly 
and properly submitted for the three Board of Directors’ positions open in 2016.

Fort Knox Federal Credit Union
c/o Nominating Committee

P.O. Box 900, Radcliff, KY 40159-0900

For all petition information, please call (502) 942-0254 or (800) 285-5669.

Nominations

What is the only day of the work week that is better than Friday?  Pay day!  At most places those two 
days go hand-in-hand, making ‘Pay Check Friday’ a perennial favorite among 
most working Americans.  

What most people don't know is many companies and government agencies 
send in payroll electronically before your actual pay day.  Most financial 
institutions tend to hold your funds until the scheduled payday, but not here.  
At Fort Knox Federal, we agree “Pay Check Friday” is great, but we say why 
not spread the joy and get you your money earlier.
  
That's why we have introduced Prompt Pay, a new feature available to all 
Credit Union checking accounts that utilize direct deposit.  With this new 
enhancement, if we receive your pay early we'll make it available to you immediately.  Prompt Pay 
offers immediate credit of your direct deposit to your account, allowing you to receive your funds up to 
two days early!  After all, you work hard for your money, why shouldn't you get it sooner!

Prompt Pay - You work hard for your money.  Get your pay early.
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Pay Day

We're always looking for new ways to enhance the lives of Fort Knox Federal members.  In fact, that's our 
mission— ‘to improve the financial lives of our member-owners.’ 

One of the latest ways we've found to help members is getting their direct deposit checks posted to their 
Credit Union checking accounts up to two days sooner.  Most companies and government agencies send 
payroll and other payments electronically, often before the actual payday.  With our Prompt Pay, now we'll 
make these funds available to you immediately upon receipt at the Credit Union.  In most cases, that means 
crediting your direct deposit to your account up to two days before the stated payday.

We're also protecting our members by introducing EMV chip technology to our new and re-issued VISA 
credit cards.  About 1,500 members already have EMV enabled VISA credit cards from Fort Knox Federal.  
EMV is a global standard technology stored in the metallic square chip on the credit card.  The security 
credentials contained in the chip make the card difficult to use or copy if it is lost or stolen.  Now you can 
make more secure transactions while earning cash back rebates on your VISA Platinum purchases.  We will 
give back nearly $2 million in cash rebates to members using their VISA Platinum card in 2015.

Improving the quality of life in the communities we serve is also part of helping our members and making 
memories.  Fort Knox Federal is a proud supporter of many charitable and civic efforts aimed at furthering 
many aspect of community life.  Whether it's sponsoring a major event, such as 
the Heartland Homecoming concert or entering a Fort Knox Federal Team in the 
Central Kentucky Multiple Sclerosis walk for the last nine years, we are 
committed to making our service communities better places to live. 

For your loyalty and continued support of the Credit Union, we also give back to 
our members.  This summer, we hosted a series of Backyard BBQs at all our 
branches.  These fun-filled events are our way of saying 'thank you' and they 
provided an opportunity for us to hear from members about how the Credit 
Union has helped them save money.

'People Helping People' is more than just a slogan, it is the reason Fort Knox 
Federal exists and we are dedicated to serving members 
and to helping them manage their financial lives today as 
well as helping them make wonderful memories for 
tomorrow.


